Webcam Scanning Issues (please go in order)

1.1 have downloaded the GradeCam plug-in.
a.Yes- go to #2 [ —
b.No
c. How do | check? (see

below)

2.1'm using Chrome.

a. Yes (go to page 2)
b.No

3. Windows is up to date on my computer.
a.Yes- go to #4
b.No
c. How do | check?

4. The preview screen is still black.

How do | check if | have GradeCam?
1. Go to the scanning page in Illuminate.
2. Look at the preview screen on the left.
a. If you see yourself, you have GradeCam and your webcam is working! Go
ahead and start scanning.
b. If you see a gray screen with a picture of a paper airplane and the words
“Install the GradeCam Plugin”, you don'’t yet have it. Go here for instructions.
c. If you see a black screen, you have the plugin, but something isn’'t working. Go
here for next steps.
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Yes, I'm using Chrome.
1. Go to the scanning page in Illuminate.
2. If you see a grey screen with a puzzle piece in the preview box, do the following. If
you don't, see the grey screen and puzzle piece, click here.
3. On the right side of the address bar on the top, click on the puzzle piece icon
with the red “x” on it.

)age=Assessment_IndexController ﬁ 2 =

& Control Panel =

4. Select “Always allow plug-ins...”, then click on Done.

- Y
Plug-ins were blocked on this page. Learn mare
o) Algve sllow plug-ing on wecusdalluminstesd.com

Run all plug-ins this time

Manage plug-in L;IcH Done

5. If it’'s working, you’ll see your smiley face in the box!

Dﬂ]‘umfnate education™ Search Students, Help, Navigation, etc__.

Gr2 ELA Benchmark1.2014-2015 v1 Overview Setup Administration Reports Advanced

- 2  Scan Student Responses @& Save & View Results

Tools Teacher  Student L7

Gradecam Plugin Version 1.9.2.1

@ #| Autosave

Still not working? Click here.
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No, I'm not using Chrome.
1. Open Chrome. m For further instructions, click here.

2. If you don't see a shortcut for Chrome on your desktop, go to http://
www.google.com/chrome/ and click on Download.

3. Once the download is done, a window will open and ask you if you want to run the
program. Click on Run.

4. Follow the instructions. Once it is done, open Chrome. When prompted, make
Chrome your ge/fault browser:

5. Once you have Chrome open, go here.

How do | check if Windows is up to date on my computer?
***Please leave plenty of time for this. Checking for updates can take awhile as does
updating.***
1. Turn on and login to your computer.
2. Click on the Start button in the bottom left
hand corner.

l| Getting Staned »

‘ Connecttoa =IDJrrl:c'

_l Calculater

Sticky Notes

-‘% Snipping Too! i
Computer
.'f Paint

w.

3. Click on Control Panel.

ol *P5 Viewer
Dwevices and Printers

\ﬂj Windows Fax and Scan
Deefaul Programs
‘-1- Remote Desktop Connection

4. If the window that comes up looks
like this, click on Category in the upper right hand corner and select Large icons.
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| w= |y » Control Panel » = | 44 | |5earch Cantrol Pane 2
Vo) |lﬂ 1
Adjust your computer’s settings View by: Category =
JusT y P g
r Sﬁtem and Security User Accounts
L Yool T ———
Find and fix problems Appearance and Personalization
. h he th
Metwork and Internet h e e
R Change desktop background
B View network ctabus and tasks e el
=g Choose hemegroup and sharing eptions ’ -
/] Hardware and Sound Q Clock, Language, and Region
5 Once you
. . - —- — — y . .
areseeing | S the listin
@lew» Control Panel » All Control Panel ltems » v | #2 || Search Control Pane! 2|
large icons, scroll to
Adjust your computer's settings Viewby: Large icons =
the . — - bottom
. ¥ Location and Other .
and Select Internet Options Keyboard E-:QJ Sersors WlndOWS
. gpeas K& Network and Sharing
Update Mail (32-hit) Mouse AN Center
Notification Area lcons :::nTrorgla;nceInformarion ‘ Personalization

Phone and Modem

XA KX

Recovery

Sound

System

User Accounts

3
i

Windows Firewall

&R EEPOROD &P,

&

Power Options

Region and Language

Speech Recognition

Taskbar and Start Menu

Windows CardSpace

Windows Mobility Center

.

h‘.ﬂ Programs and Features

RemoteApp and Desktop
Connections

@ Sync Center
Troubleshooting 3

m Windows Defende;

4P Windows Update

6. In
next

Control Panel Home

Windows Update

Check for updates
Change settings
Wiew update history

! Restore hidden updates

Updates: frequenthy asked
questions

5

Check for updates for your computer
Albways install the latest updates to enhance your cornputer's security and

perfarmance.

Most recent check for updates:  Mever

Updates were installed:
You recemve updates:

Get updates for other Microsaft products. Find out more

window, click on Check for updates. ***Be patient.

MNever

For Windows anly.

the

| Check for updates |

* k)
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your

J= | » Control Panel » All Control Panel ltems » Windows Update

Control Panel Home

Windows Update

Check for updates

Change settings S

ey J No important updates available

Restore hidden updates 9 optional updates are available Mo updates are currently selected.
Updates: frequently asked

questions

Most recent check for updates: Today at12:15 PM
Updates were installed: Yesterday at 2:35 PM. View update history
‘You receive updates: For Windows only.

Get updates for other Microsoft products. Find out more

computer is up to date, you will see this message:

WCCUSD EdTech 10/28/14, page 5



8. If your

(Ml ©1 » Control Panel + All Control Panel ltems + Windows Update « |43 W Search Control Panel

Control Panel Home: =
Windows Update

Check for updates
Change settings

View update histery @ Download and install updates for your computer
Restore hidden updates A 20 important wpdates are available 20 important updates selected, 1516
Updates: frequently asked 9 optional updates are available ME
questions
' Install updates

Most recent check for updates: Today at 2:03 PM
Updates were installed: Never
You receive updates: For Windows only.

Get updates for other Microsoft products. Find out more

computer is NOT up to date, you will see this message. Click on Install now.

***PLEASE NOTE: You may see a similar message to the above BEFORE you see this exact
one. The one that will come up before will be the Windows Update software which allows
your computer to check for updates at all. Please install this one, too. You will not be
prompted to install it unless you need it.

***Be patient. It's

a good idea = towork on
. E " £l » Control Panel » All Control Panel kems ¢ Windows Update Segrch Conirel Panel .

something |~ 2| else at this

Control Fanel Home 2
H * %k Windows Update
point. i

Check for updates

Change settings g ) ) R
View update history g+ D Downloading and installing updates...
Restore hidden updates p -

Updates: frequently asked ﬂ To install the update. Windows Update will automatically close and re-open.

questions
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9. When you are

) [ﬂ':l:tp‘t the bhcense terms & e Print | prompted

1 decline .
to, accept the license

terms { Cancel ‘ and click

on Finish.

X

10 You,ll seea message in the bOttom | Downloading and installing updates...
right hand corner of the screen while AR
downloading and installing is going on.

11. When updating is done, you will see this window. Be sure to restart at this
point so that the updates will take effect.

" "‘ = ® Control Panel » Al Control Panel Rerns » Windows Update v'+._. Search Control Pane!

Control Panel Home

Windows Update

Check for updates

Change settings N .

B e ity ) Theu pdates were successfully installed

Restore hidden updates j Restart now to finish installing —
updates, Festart now

Updates: frequently asked

questions Succeeded: 20 updates

Windows can't update important files and services while the systemn
15 using them, Save any open files, and then restart the computer.

Moaost recent check for updatess  Today at 2:03 PM

Updates were installed: Today at 2:35 PM. View update history
You recerve updates: For Windows only.

(et updates for other Microsoft products. Find out more

12.0nce you have restarted your computer and logged in again, please go back to the
scanning page and check if you can see yourself in the preview window. If it is still
not working. please continue to the next step “The screen is still black.”

The screen is still black.
1. Try all the cameras listed for scanning. To do this,
a. Go to the scanning page.
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biﬂuminate education™ Search Students, Heip, Navigation, etc...

Students Grades Repr

Gr2.ELA Benchmark1.2014-2015.v1 Overview Setup Administration Reports Advanced

- - 9 .

d Tools~  Teacher Stwudent @
| #* Settings
l @ Process images from a file

b. Click on Tools just below the preview window, then on Settings.
c. Click on Leave this Page.

d. The default Selected Camera is “Any | v sconse i »
Camera”_ Clle on the Small tnangle &« C 8 httpsy//wocusd.illuminateed.com/live
to see the drop-down menu of Wiluminate education™  Sexch suerss, o, Navas
available cameras. ' '
e. Click on any other camera that may

i Grad Setti
be listed, then radecam Settings
ClICk on Done, I Confirm Mavigation
Selected Camera
Retu rn tO Any data that has been scanmed has not ye
S . Please click the Proceed to Results button t Flip Image
Cannlng- Are you sure you want to leave this page? Prormpt m for
f- Re peat the n:x'pr:;I“ I';IU-LF:
above steps if e I '
Javascnpt Version Current GradeCam SDE v
there are =

other cameras to test. If none of

them work, please proceed to step
2.
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2. Check on your webcam. Go to this link and watch the step-by-step video:
http://goo.gl/Q74FiY

If you have completed all of the steps, and you are still unable to
get your webcam working for scanning, please email the Helpdesk
(helpdesk@wccusd.net). Be sure to include the following in your email:
e your name, school, and classroom number
e that you have completed all of the steps from the Webcam Scanning
Problems help document.
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